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Customer Trust and Information Privacy 
 
At Banco Bradesco S.A., New York Branch, we place an emphasis on protecting 
the privacy of our customers. The Board of Directors of Banco Bradesco S.A. 
and the staff of the New York Branch place a high priority on ensuring the 
security and privacy of information pertaining to each customer of the New 
York Branch, in accordance with applicable law. Banco Bradesco S.A., New York 
Branch is aware that as customers, you have entrusted us with your financial 
information and accounts, and have shared personal information with us. The 
following policy serves as a standard for all Banco Bradesco S.A., New York 
Branch employees for collection, use, retention, and security of nonpublic 
personal information. 
 

Protecting the Confidentiality and Security of Nonpublic Personal 
Information 

 
The New York Branch of Banco Bradesco S.A. takes very seriously its 
responsibility to protect the privacy and confidentiality of customer 
information.  The New York Branch has policies and practices with respect to 
protecting the confidentiality and security of nonpublic personal information: 
we maintain physical, electronic, and procedural safeguards that comply with 
federal standards to guard your nonpublic personal information. For example, 
we restrict access to nonpublic personal information about you to those 
employees who need to know that information to provide products or services 
to you. 
 

Privacy Notices 
 

The New York Branch is required by law to provide you with this notice at 
the beginning of our relationship with you. If for any reason our policy changes 
in the interim with respect to privacy-related matters, you will be informed. 
 

The Initial Privacy Notice 

 
Banco Bradesco S.A., New York Branch provides this Initial Privacy Notice when 
you become a customer.   You are considered a customer when you enter into a 
continuing relationship with the New York Branch. This would occur, for 
example, when you, as a consumer, execute a contract to open a deposit 
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account, or to obtain credit primarily for personal, family or household 
purposes, or other services from us. 

 

Revised Privacy Notice 
 
If the New York Branch of Banco Bradesco S.A. revises i t s  p r i v a c y  p o l i c i e s , 
t h e  N e w  Y o r k  Branch will send to you a Revised Privacy Notice. 
 

Information that Banco Bradesco S. A.  New York Branch has about you 
 

The New York Branch of Banco Bradesco S.A. collects nonpublic personal 
information about you from the following sources: 
 
• Information collected from a customer on applications or other forms, such 

as account forms and loan applications; 
• Information about a customer’s transactions with the New York Branch, 

other branches and offices of Banco Bradesco S.A., our affiliates and others; 
• Information provided by the customer for the New York Branch to deliver 

financial services; 
• Information we receive from third parties such as, for example, a consumer 

reporting agency (credit bureau). 
 

“Nonpublic personal information” is nonpublic information about you that we 
obtain in connection with providing a financial product or service to you. For 
example, nonpublic personal information includes information regarding your 
account balance, payment history, and overdraft history. 
 

Disclosure by the New York Branch of Nonpublic Personal Information 
 
The New York Branch of Banco Bradesco S.A. does not disclose nonpublic 
information about customers or former customers except as required by law or 
permitted by law. For example, the New York Branch may disclose nonpublic 
information about you to financial service providers, and other third parties 
performing services for the New York Branch, or functions on behalf of the 
New York Branch, such as title researches for loan purposes, appraisals for real 
estate property loans, and to check printers for check ordering, and other 
services providers who work for the New York Branch.  Also, the New York 
Branch may provide information to regulatory authorities and law 
enforcement officials, and credit bureaus, and otherwise, as required by law 
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or permitted by law. If you decide to close your account(s) or become an 
inactive customer, we will continue to adhere to the privacy notices and 
practices described in this notice. We do not disclose any nonpublic personal 
information about you to anyone, except as permitted or required by law. 
 

Opting Out of Additional Disclosures 

 
Before the New York Branch were to otherwise disclose nonpublic personal 
information about you to nonaffiliated third parties, the New York Branch 
would give to you the option to “opt-out” of such disclosure. 
 

Limits on Sharing Account Numbers 
 
By regulation, we are prohibited from disclosing your account number or 
access code for a credit card account, deposit account, or transaction account 
to a nonaffiliated third party, other than a consumer reporting agency, for use 
in telemarketing, direct mail marketing, or other marketing through electronic 
mail. 

 

Customers’ Request to see Account Information 
 

You will have the opportunity to review your account information for potential 
errors if you so desire.  Information accuracy is important not only to each 
customer, but in reducing reputation and strategic risks that can arise from 
reporting erroneous data about customers. 
 
The New York Branch of Banco Bradesco S.A. management and staff must 
ensure the identity of the individual or customer who is requesting account 
information. We request your assistance in cooperating with our identification 
procedures when you contact us. For information regarding your account 
information, please call or write to us. 
 
 


